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disclaims liability for any loss arising from the use of the document for any purpose.  

Version August 2023.   



 

Gratifii Pty Ltd 3  

1. CERTIFICATION SUMMARY 

 

 

 

Contents 

 

1. Certification summary........................................................................................................................... 3 

2. Carbon neutral information ................................................................................................................... 4 

3. Emissions boundary ............................................................................................................................. 6 

4. Emissions reductions ........................................................................................................................... 8 

5. Emissions summary ........................................................................................................................... 10 

6. Carbon offsets .................................................................................................................................... 12 

7. Renewable Energy Certificate (REC) Summary ..................................................................................... 14 

Appendix A: Additional Information ............................................................................................................. 15 

Appendix B: Electricity summary ................................................................................................................. 16 

Appendix C: Inside emissions boundary ..................................................................................................... 20 

Appendix D: Outside emissions boundary .................................................................................................. 21 

 

  

TOTAL EMISSIONS OFFSET  252 tCO2-e  

OFFSETS USED 32% ACCUs, 48% CERs, 20% VCUs 

RENEWABLE ELECTRICITY   Total renewables 14.49% (using the market-based method) 
  

CARBON ACCOUNT Prepared by: Ndevr Environmental  

TECHNICAL ASSESSMENT Date: 21-September-2022 
Angie Triana 
Ndevr Environmental 
Next technical assessment due: 2025 

THIRD PARTY VALIDATION  Type 1 
Date: 14-February-2024 
Organisation: KREA Consulting 
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2. CARBON NEUTRAL INFORMATION 

Description of certification 

The certification includes the Australian business operations of the company Gratifii Limited (ABN 47 125 

688 940) and its subsidiaries: 

• Gratifii Australia Pty Ltd (ACN 169 438 957) 

• Neat Tickets Pty Ltd (ACN 153 820 887) 

• Hachiko Pty Ltd (ACN 159 809 257) 

o Hachiko NZ Limited (NZBN 9429041517215) 

o Rewards 365 Pty Ltd (ACN 166 548 741) 

• CSB Engage SA Pty Ltd. (South Africa) 

• CSB Engage Asia Pte Ltd. (Singapore) 

• Gratifii Middle East FZ-LLC (Dubai) 

The emissions inventory in this Public Disclosure Statement has been developed in accordance with the 

Climate Active Carbon Neutral Standard for Organisations using the operational control approach. 

The reporting period of this Public Disclosure Statement is the Financial year 1 July 2022 – 30 June 2023, 

FY23 true-up. 

Organisation description 

Gratifii (ASX:GTI) helps businesses build customer loyalty and engagement in retail, hospitality, telecom, 

banking, insurance, and financial services. 

The company is a business-to-business-to-consumer (B2B2C) software-as-a-service (SaaS) provider 

focussed on loyalty and rewards. The company currently operates in Oceania, Asia, Africa, and the Middle 

East with seven subsidiaries owned by the Australian holding company. 
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Figure 1. Gratifii Limited Organisational Chart 

Australian operations: 

• Gratifii Australia (formerly CSB Engage (Aus) Pty Ltd.): located in Sydney. Gratifii moved office 
from Cooper St, Surry Hills to Foveaux St, Surry Hills during the FY22. Foveaux St was in 
operation during the whole reporting period FY23. 

• Neat Tickets Pty Ltd., located in Perth.  

• Working from home employees in Victoria and Queensland. There are no physical locations in 
these cities. 

• Hachiko Pty. Ltd. Gratifii has a new subsidiary. Hachiko was acquired by Gratifii in August 
2022 and has now been fully integrated into Gratifii’s service offering. This means Hachiko is 
now part of Gratifii full-service with the integration of Hachiko's physical operations in NSW and 
a PO Box in NZ. Operating under the Hachiko umbrella, third-party software developers 
working from home in the Philippines are under Gratifii’s control. Their work-from-home 
emissions have been accounted for during this true-up report. All Hachiko Pty Ltd staff 
members began working in the Gratifii Sydney head office as of 13th March 2023. All 
emissions from the acquisition are accounted for in this report and third-party validation was 
completed. 

Gratifii overseas operations: 

• CSB Engage SA Pty Ltd: located in Johannesburg, South Africa. This company financially 
owns 50% of another South African organisation - OneScan Pty Ltd. CSB Engage SA Pty Ltd 
has no operational control over them. Hence OneScan is excluded from the carbon inventory. 

• CSB Engage Asia: it is a virtual office in Singapore, Neat Tickets Pty Ltd runs it from Perth, 
Australia. There are no employees. 

• CSB Engage Pte Ltd (Singapore): considered a dormant company and hence, treated as a 
non-operational entity. 

• Gratifii Middle-East FZ-LLC located in Dubai is a one-person 50% work-from-home operation.  

Gratifii Limited 

(ACN 125 688 940)

Gratifii Australia Pty Ltd

100%

(ACN 169 438 957)

(Surry Hills, NSW office)

Neat Tickets Pty Ltd

100%

(ACN 153 820 887)

(Perth office)

Hachiko Pty Ltd

100%

(ACN 159 809 257)

(North Sydney, NSW office)

Hachiko NZ Limited

100%

(NZBN 9429041517215)

Rewards 365 Pty Ltd

100%

(CAN 166 548 741)

CSB Engage SA Pty Ltd

100%

(Reg: 2009/022981/07)

(South Africa office)

OneScan Pty Ltd

50%

(Reg: 2017/469044/07)

CSB Engage Pte Ltd

100%

(Reg: 201133493R)

(Redundant Singapore office, 
closed)

CSB Engage Asia Pte Ltd

100%

(Reg: 200901525Z)

(Singapore virtual office

Gratifii Middle East FZ-
LLC

100%

(Lic: 98722)

(Dubai office)
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The following subsidiaries are included in this certification:  

 

 

The following entities are excluded from this certification:  

 

3. EMISSIONS BOUNDARY 

Inside the emissions boundary  

All emission sources listed in the emissions boundary are part of the carbon neutral claim. 

Quantified emissions have been assessed as relevant and are quantified in the carbon inventory. This 

may include emissions that are not identified as arising due to the operations of the certified entity, 

however are optionally included.  

Non-quantified emissions have been assessed as relevant and are captured within the emissions 

boundary, but are not measured (quantified) in the carbon inventory. All material emissions are accounted 

for through an uplift factor. Further detail is available at Appendix C.   

Outside the emissions boundary  

Excluded emissions are those that have been assessed as not relevant to an organisation’s operations 

and are outside of its emissions boundary or are outside of the scope of the certification. These emissions 

are not part of the carbon neutral claim. Further detail is available at Appendix D.   

  

Legal entity name ABN ACN 

Gratifii Limited 47 125 688 940 125 688 940 

Gratifii Australia Pty Ltd  - 169 438 957 

Neat Tickets Pty Ltd  - 153 820 887 

Hachiko Pty Ltd  - 159 809 257 

CSB Engage SA Pty Ltd -  - 

CSB Engage Asia Pte Ltd - - 

Gratifii Middle East FZ-LLC  -  - 

Legal entity name ABN ACN 

CSB Engage Pte Ltd (Singapore; dormant) - - 

OneScan (South Africa) - - 
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Outside emission 

boundary  

Excluded 

N/A  
Quantified 

Accommodation and facilities 

Cleaning and Chemicals 

Carbon neutral products and 

services 

Electricity  

Food 

ICT services and equipment 

Office equipment & supplies 

Postage, courier and freight 

Professional Services 

Refrigerants 

Stationary Energy (gaseous 

fuels) 

Stationary Energy (liquid fuels) 

Transport (Air) 

Transport (Land and Sea) 

Waste 

Water 

Bespoke – Electricity 

Johannesburg office 

Bespoke – Water Johannesburg 

Working from home (incl. 

overseas operations) 

 

Non-quantified 

N/A  

Inside emissions boundary 

Optionally included  

N/A 
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4. EMISSIONS REDUCTIONS 

Emissions reduction strategy 
The FY23 GHG inventory is Gratiffi’s baseline emissions. On the basis that ‘what gets measured gets 

managed’, the first step to reducing our carbon footprint was to measure it. These results will help us to 

identify ways to do things differently and reduce our carbon footprint in the following years. Over the 

coming years we will be monitoring the use of resources to improve our data collection processes.  

Gratifii commits to reducing the total emissions of its business operations by 30% by 2032 compared to a 

FY23 baseline. 

The emission reduction strategy for the organisation will include the following actions (but are not limited 

to): 

• Investigate current tenancy and base building electricity supply arrangements and further 

opportunities to purchase renewably sourced alternatives. 

• Transition to purchasing our office electricity through suppliers that operate via GreenPower in offices 

where we have control to do so. 

• Promote the efficient use of natural resources, for example, educating employees to switch off office 

computers and lights when not in use. 

• Ongoing adoption of hybrid working principles to support working from home and reduce employee 

commuting and business travel; Avoid non-essential business travel and encourage the continued use 

of virtual conferencing. 

• Where business travel is required, choose options with a lower emissions intensity (e.g., prefer 

economy class flights and hotel rating decrease) or suppliers with a certified carbon neutral service. 

• Encourage employees to run, bike, carpool or take public transport to the office. Gratifii will measure 

the number of active commuters and mode of transportation over the next 5 years to substantiate its 

carbon reduction claims against 2019 levels.  

• Investigate the market for carbon-neutral alternatives in our supply chain such as ICT Services and 

other Professional Services and increase annual sourcing of Goods and Services from Carbon 

Neutral certified suppliers over the next 5 years. 

• Implement behaviour change campaigns for waste reduction over the next 5 years and research 

potential partners in the market for e-waste collection and design a paperless policy, and  

• Gathering better actual data for waste generation and water consumption in our premises. 

 

 

 



 

Gratifii Pty Ltd 9  

Emissions reduction actions 

Gratifii’s actual greenhouse gas emissions in FY23 were higher than forecast due to the acquisition of Hachiko 

Pty Ltd, which increased the overall FTE of the organisation by approximately 20. Gratifii implemented a number 

of measures to reduce its greenhouse gas emissions, including adoption of a hybrid working model where staff 

living near one of our offices spend 60% working in the office and 40% working from home, closure of the main 

(Sydney) office one day per week (wherein all local employees work remotely on that day to reduce office 

computer and lighting usage and encourage higher office occupation on other business days) and the co-

location of employees acquired from Hachiko into the Gratifii Sydney office.   
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5. EMISSIONS SUMMARY  

Emissions over time 

Emissions since base year 

    Total tCO2-e (without uplift) Total tCO2-e (with uplift) 

Base 
Year/Year 1: 

2022–23 
(True-up) 

251.73 N/A 

Significant changes in emissions 

 

Emission source name Previous year 
emissions 
(t CO2-e) 

Current year 
emissions 
(t CO2-e) 

Detailed reason for change 

Bespoke - Working 

from home (SA, UAE, 

Philippines) 

0.00 17.96 Increase in FTE due to an 

organisational acquisition 

Electricity 33.99 22.56 NSW Sydney Head office procures 

carbon-neutral electricity  

ICT services and 

Equipment 

23.34 98.65 Expansion of equipment due to the 

company's growth 

Transport (Air)  11.46 33.25 Increase in FTE and business travel 

needs 

Use of Climate Active carbon neutral products, services, buildings or 
precincts   

Certified brand name Product/Service/Building/Precinct used 

Anthesis (formerly Ndevr Environmental) Advisory services 

Energy Australia Business Carbon Neutral Plan Electricity 

Emissions summary  

The electricity summary is available in Appendix B. Electricity emissions were calculated using a market-

based approach. 

The previous report was a projection report using representative data to estimate the emissions for the 

reporting year. This table shows the differences between the projected emissions and the actual emissions 

recorded.  
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Emission category 
Projected 
emissions 

(tCO2-e) 

Sum of 
scope 1 
(tCO2-e) 

Sum of 
scope 2 
(tCO2-e) 

Sum of 
scope 3 
(tCO2-e) 

Sum of 
total 

emissions 
(t CO2-e) 

Accommodation and facilities 
0.56 0.00 0.00 1.94 1.94 

Cleaning and Chemicals 
0.38 0.00 0.00 1.12 1.12 

Climate Active carbon neutral products 
and services  0.00 0.00 0.00 0.00 0.00 

Electricity (Australia; market-based) 
33.99 0.00 12.27 10.28 22.56 

Food 
2.88 0.00 0.00 8.83 8.83 

ICT services and equipment 
23.34 0.00 0.00 98.65 98.65 

Postage, courier and freight 
0.43 0.00 0.00 0.27 0.27 

Professional Services 
27.00 0.00 0.00 28.45 28.45 

Refrigerants 
0.01 1.19 0.00 0.00 1.19 

Stationary Energy (gaseous fuels) 
0.00 0.58 0.00 0.13 0.71 

Stationary Energy (liquid fuels) 
40.68 2.53 0.00 0.62 3.15 

Transport (Air) 
11.46 0.00 0.00 33.25 33.25 

Transport (Land and Sea) 
7.74 0.00 0.00 9.26 9.26 

Waste 
13.29 0.00 0.00 7.25 7.25 

Water 
0.25 0.00 0.00 0.49 0.49 

Working from home  
1.91 0.00 0.00 3.75 3.75 

Office equipment and supplies 1.61 0.00 0.00 2.97 2.97 

Bespoke - Overseas Electricity 25.33 0.00 8.79 0.96 9.75 

Bespoke - Water 0.31 0.00 0.00 0.18 0.18 

Bespoke - Working from home (SA, 
UAE, Philippines) 0.00 0.00 0.00 17.96 17.96 

Total emissions 
191.15 4.30 21.06 226.37 251.73 

Difference between projected and 
actual emissions 
 

Projected minus actual = 60.58 tCO2-e 

 

Uplift factors  

No uplift factors were used.  
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6. CARBON OFFSETS 

Offsets retirement approach   

This certification has taken in-arrears offsetting approach. The total emission to offset is 252 t CO2-e. The 

total number of eligible offsets used in this report is 252. Of the total eligible offsets used, 0 were 

previously banked and 256 were newly purchased and retired. 4 are remaining and have been banked for 

future use. 

Co-benefits 
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Eligible offsets retirement summary 

  

 

Type of offset units Eligible quantity (used for this reporting period) Percentage of total 

Australian Carbon Credit Units (ACCUs) 80 32% 

Certified Emissions Reductions (CERs) 120 48% 

Verified Carbon Units (VCUs) 52 20% 

Offsets retired for Climate Active carbon neutral certification   

Project description Type of 
offset 
units 

Registry  Date retired Serial number (and 
hyperlink to registry 
transaction record) 

Vintage  Stapled 
quantity 

Eligible 
quantity 
retired 
(tCO2-e) 

Eligible 
quantity used 
for previous 
reporting 
periods  

Eligible 
quantity 
banked for 
future reporting 
periods 

Eligible 
quantity used 
for this 
reporting 
period 

Percentage of 
total (%)  

Bundled wind energy 

power projects (2003 

policy) in Rajasthan 

CER ANREU 11 July 2022 200,480,752 - 200,480,871 CP2 0 120 0 0 120 48% 

Turra Forest 

Regeneration Project 

ACCUs ANREU 11 July 2022 8,324,988,086 - 

8,324,988,165 

2020-21 0 80 0 0 80 32% 

MRF wind power project 

in Tamilnadu managed 

by Enercon India Limited 

VCU Verra 28 February 

2024 

8863-50667167-50667222-

VCS-VCU-291-VER-IN-1-

380-11032018-10122018-0 

2018 0 56 0 4 52 20% 

 Total eligible offsets retired and used for this report 252  

 Total eligible offsets retired this report and banked for use in future reports 4   

https://www.cleanenergyregulator.gov.au/OSR/ANREU/Data-and-information
https://www.cleanenergyregulator.gov.au/OSR/ANREU/Data-and-information
https://www.cleanenergyregulator.gov.au/OSR/ANREU/Data-and-information
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=236368
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=236368
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=236368
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7. RENEWABLE ENERGY CERTIFICATE (REC) SUMMARY  

Renewable Energy Certificate (REC) summary 

The following RECs have been surrendered to reduce electricity emissions under the market-based reporting method. 

 

1. Large-scale Generation certificates (LGCs)* N/A 

2. Other RECs 
N/A 

* LGCs in this table only include those surrendered voluntarily (including through PPA arrangements) and does not include those surrendered in relation to the LRET, GreenPower, and jurisdictional 

renewables.  

 

Project supported by 

LGC purchase 

Project 

location 

Eligible 

unit type 

Registry Surrender date Accreditation code Certificate 

serial number  

Generation 

year 

Fuel source Quantity (MWh) 

N/A          

Total LGCs surrendered this report and used in this report N/A 
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APPENDIX A: ADDITIONAL INFORMATION 
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APPENDIX B: ELECTRICITY SUMMARY 

There are two international best-practice methods for calculating electricity emissions – the location-based 

method and the market-based method. Reporting electricity emissions under both methods is called dual 

reporting. 

Dual reporting of electricity emissions is useful, as it provides different perspectives of the emissions 

associated with a business’s electricity usage. 

Location-based method: 

The location-based method provides a picture of a business’s electricity emissions in the context of its 

location, and the emissions intensity of the electricity grid it relies on. It reflects the average emissions 

intensity of the electricity grid in the location (State) in which energy consumption occurs. The location-

based method does not allow for any claims of renewable electricity from grid-imported electricity usage. 

Market-based method: 

The market-based method provides a picture of a business’s electricity emissions in the context of its 

renewable energy investments. It reflects the emissions intensity of different electricity products, markets 

and investments. It uses a residual mix factor (RMF) to allow for unique claims on the zero emissions 

attribute of renewables without double-counting.  

For this certification, electricity emissions have been set by using the market-based approach.  
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Market Based Approach Summary        

Market Based Approach  Activity Data 
(kWh) 

Emissi
ons  
(kg 

CO2-e) 

Renewable 
Percentage of total  

Behind the meter consumption of electricity generated 0 0 0% 

Total non-grid electricity  
0 0 0% 

LGC Purchased and retired (kWh) (including PPAs) 0 0 0% 

GreenPower 0 0 0% 

Climate Active precinct/building (voluntary renewables) 0 0 0% 

Precinct/Building (LRET) 0 0 0% 

Precinct/Building jurisdictional renewables (LGCs 
surrendered) 0 0 0% 

Electricity products (voluntary renewables) 0 0 0% 

Electricity products (LRET) 0 0 0% 

Electricity products jurisdictional renewables (LGCs 
surrendered) 0 0 0% 

Jurisdictional renewables (LGCs surrendered)  0 0 0% 

Jurisdictional renewables (LRET) (applied to ACT grid 
electricity)  0 0 0% 

Large Scale Renewable Energy Target (applied to grid 
electricity only)  5,469 0 14% 

Residual Electricity  32,287 30,834 0% 

Total renewable electricity (grid + non grid) 
5,469 0 14% 

Total grid electricity  
37,756 30,834 14% 

Total electricity (grid + non grid) 
37,756 30,834 14% 

Percentage of residual electricity consumption under 
operational control 62%     

Residual electricity consumption under operational 
control 19,892 18,997   

    Scope 2 17,567 16,777   

    Scope 3 (includes T&D emissions from consumption 
under operational control) 2,325 2,220   

Residual electricity consumption not under operational 
control 12,395 11,837   

    Scope 3 12,395 11,837   

Total renewables (grid and non-grid) 14.49% 

Mandatory  14.49% 

Voluntary  0.00% 

Behind the meter  0.00% 

Residual scope 2 emissions (t CO2-e) 16.78 

Residual scope 3 emissions (t CO2-e) 14.06 

Scope 2 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 12.27 

Scope 3 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 10.28 

Total emissions liability (t CO2-e) 22.56 

Figures may not sum due to rounding. Renewable percentage can be above 100%    
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Location Based Approach Summary  
Location Based Approach  Activity 

Data 
(kWh) 
total 

Under operational control Not under 
operational control 

Percentage of grid electricity 
consumption under operational control 

62% (kWh) Scope 2 
Emissions 
(kg CO2-

e) 

Scope 3 
Emissions 
(kg CO2-

e) 

(kWh) Scope 3 
Emissions 
(kg CO2-

e) 

ACT 0 0 0 0 0 0 

NSW 30,534 18,812 13,733 1,129 11,722 9,260 

SA 0 0 0 0 0 0 

VIC 0 0 0 0 0 0 

QLD 0 0 0 0 0 0 

NT 0 0 0 0 0 0 

WA 7,222 4,449 2,269 178 2,773 1,525 

TAS 0 0 0 0 0 0 

Grid electricity (scope 2 and 3)  37,756 23,262 16,002 1,307 14,495 10,785 

ACT 0 0 0 0     

NSW 0 0 0 0     

SA 0 0 0 0     

VIC 0 0 0 0     

QLD 0 0 0 0     

NT 0 0 0 0     

WA 0 0 0 0     

TAS 0 0 0 0     

Non-grid electricity (behind the meter) 0 0 0 0 
    

Total electricity (grid + non grid) 37,756           

 

Residual scope 2 emissions (t CO2-e) 16.00 

Residual scope 3 emissions (t CO2-e) 12.09 

Scope 2 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 12.10 

Scope 3 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 9.14 

Total emissions liability (t CO2-e) 21.25 

 

 

Operations in Climate Active buildings and precincts   
Operations in Climate Active buildings and precincts  Electricity consumed in 

Climate Active certified 
building/precinct (kWh) 

Emissions  
(kg CO2-e) 

N/A 0 0 

Climate Active carbon neutral electricity is not renewable electricity. These electricity emissions have been offset by another Climate 
Active member through their building or precinct certification. This electricity consumption is also included in the market based and 
location based summary tables. Any electricity that has been sourced as renewable electricity by the building/precinct under the 
market based method is outlined as such in the market based summary table. 
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Climate Active carbon neutral electricity products    
Climate Active carbon neutral product used  Electricity claimed 

from Climate Active 
electricity products 

(kWh) 

Emissions  
(kg CO2-e) 

Energy Australia - Business Carbon Neutral Plan 8,665 0 

Climate Active carbon neutral electricity is not renewable electricity. These electricity emissions have been offset by 
another Climate Active member through their electricity product certification. This electricity consumption is also 
included in the market based and location based summary tables. Any electricity that has been sourced as 
renewable electricity by the electricity product under the market based method is outlined as such in the market 
based summary table.  
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APPENDIX C: INSIDE EMISSIONS BOUNDARY  

Non-quantified emission sources 

The following emissions sources have been assessed as relevant, are captured within the emissions 

boundary, but are not measured (quantified) in the carbon inventory. They have been non-quantified due 

to one of the following reasons:  

1. Immaterial <1% for individual items and no more than 5% collectively 

2. Cost effective Quantification is not cost effective relative to the size of the emission but uplift applied. 

3. Data unavailable Data is unavailable but uplift applied. A data management plan must be put in place 

to provide data within 5 years.  

4. Maintenance Initial emissions non-quantified but repairs and replacements quantified.  

 

Relevant non-quantified emission sources  Justification reason 

N/A    

Data management plan for non-quantified sources  

There are no non-quantified sources in the emission boundary that require a data management plan.  

The data management plan below outlines how more rigorous quantification can be achieved for material 

(greater than 1%) non-quantified emission sources.  
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APPENDIX D: OUTSIDE EMISSIONS BOUNDARY 

Excluded emission sources 

The below emission sources have been assessed as not relevant to Gratifii’s operations and are outside of 

its emissions boundary. These emissions are not part of the carbon neutral claim. Emission sources 

considered for relevance must be included within the certification boundary if they meet two of the five 

relevance criteria. Those which only meet one condition of the relevance test can be excluded from the 

certification boundary.  

Emissions tested for relevance are detailed below against each of the following criteria: 

1. Size The emissions from a particular source are likely to be large relative to Gratifii’s electricity, 

stationary energy and fuel emissions. 

2. Influence The responsible entity has the potential to influence the reduction of emissions from a 

particular source. 

3. Risk The emissions from a particular source contribute to Gratifii’s greenhouse gas risk exposure. 

4. Stakeholders Key stakeholders deem the emissions from a particular source are relevant. 

5. Outsourcing The emissions are from outsourced activities previously undertaken within the Gratifii’s 

boundary, or from outsourced activities typically undertaken within the boundary for comparable 

organisations  



 

Gratifii Pty Ltd 22  

Excluded emissions sources summary 
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Justification 

N/A      
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